“IDIS

One Solution. One Company.

TN-AM-11
Installation Guide for DC-T1445WRA LPR Camera

and IDIS Solution Suite Integration
Version 1.0.4

www.idisglobal.com

© IDIS Co., Ltd. All rights reserved. IDIS and identifying product names and numbers herein are registered trademarks of IDIS Co., Ltd

All non-IDIS brands and product names are trademarks of their respective companies.
Product appearance, build status and/or specifications are subject to change without notice.



http://www.idisglobal.com/

Installation Guide for DC-T1445WRA LPR Camera and IDIS Solution Suite Integration TN-AM-11

Table of Contents

1 L0 =T 3
2 e = (= o L1 1= | - 4
3 Installing and Setting the DC-T1445WRA CamMEera .......cccccceririiiccsmmerersisssssssssssesssssssssssssssssssssssssssnnsnes 4
4 Installing the IDIS Solution Suite and Add-0n Package ..........cccccmrimriiiiccssmserrennnsscssssssesessssssssssssnnnes 6
4.1  Installing the IDIS SolUtioN SUILE .........ueiiiiiiiii e e e e e e 6
4.2 Installing the IDIS Solution Suite Add-0N Package ............coiiiiiiiiiiiii e 7
5 Setting the IDIS Solution Suite.........cccciiiniiiiin e ————————— 8
5.1 Registering and Configuring the DC-T1445WRA Camera in ISS .........ccooiiii i 8
6 Using the DC-T1445WRA Camera with IDIS Solution Suite .........cccccciiiiiimninisne s 9
6.1 Live Video and EvVent MONItOMING........ooiuiiiiiiiiii ettt e s sbe e e e nneeeeeenes 9
LG T2 N L o Y=Y o) o 1 1 o 10
6.3 EVeNnt ACKNOWIEAGEMENT ... ... ———— 1"
6.4  Setting Up License Plate AIoOW/DENY LISTS.........ooiiiiiiiiiiiiiiii et 13
6.4.1 Manually Creating a List in the ISS Monitoring Service Setup WiNdOW ............cccceeviiiiiiieiiiiee e 13
6.4.2 Importing the List File into the ISS Monitoring Service Setup Window ..........ccccccveeiiiiiie i 14
6.5 Searching for Events and Playing Back Recorded Video ............ccceiiiiiiiiiiiiiiii e 16
6.5.1 Searching and Playing Recorded Video from the Event List ... 16
6.5.2 Searching and Playing Recorded Video Using the Event Search Filter ..o, 17
6.5.3 Searching and Playing Recorded Video Using the ANPR Search Option ...........ccccoiiiiiiiniinienens 18
6.5.4 Searching and Playing Recorded Video Using the Event History Tab..........ccccoooeiiiiiiiieees 19
6.5.5 Searching and Playing Recorded Video Using the Event Tab ..o 21
7 TroubleShOOtING ... s 22
7.1 The ANPR event is not recognized in ISS, even though all configurations appear to be correct ......... 22
Appendix A. Modifying the HTTP Port for License Plate Event Integration ............ccooceiiiinniiiiiiciiiiens 22
B =T =T Lo T o 1= o /Y 23

"II]IS Version 1.0.4 2 I



Installation Guide for DC-T1445WRA LPR Camera and IDIS Solution Suite Integration TN-AM-11

1 Overview

This document provides information on the installation and configuration of the DC-T1445WRA LPR camera
to integrate with the IDIS Solution Suite (ISS).

The DC-D1445WRA camera will transmit detected license plate event information to the ISS in the following
manner:

DC-T1445WRALPR
Camera

y
HTTP POS'I"(ﬂefauIt: 80 port)

+JSON ty# message
‘f“."’:‘.
/|
y i ISS ADM/MON/STR/REC LIVE
jem s .
| ANPR popup window =
IS , S
1
| ADMMON  AnpRevent : ISS Client
1
: = ANPR Search
| ' )
. REC )

When a license plate is detected by the camera, the event information and detection time are sent to the ISS
Monitoring service via an HTTP POST request.

The ISS Monitoring service receives the event, identifies it, and performs actions based on the event settings
configured in ISS Setup—such as recording event video, displaying an ANPR event pop-up, and more.
Additionally, the Allow/Deny list based on license plate number can be configured within the ISS Monitoring
service.

The ISS Recording service stores video along with the event trigger time, license plate number, and Allow/Deny
status information.

Users can search for and play recorded video associated with license plate detection events using the ISS
Client. Events can also be filtered and searched by license plate information.

Additionally, the live feed from the LPR camera can be displayed in the ISS Client through the ISS Streaming

service.
Inls SOLUTION
SUITE"
IDIS Solution Suite IDIS Solution Suite
Server Client
LPR Camera
Streaming Service Live Monitoring
Video (Live)
‘ Recording Services Playback + Eve
A Video(Record)
itoril i Event List + Acknowledgment
" 2o Monitoring Services g

LPR Event
(License Plate Info, Date etc.)
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.
2 Pre-requisite
The following hardware and software should be prepared.
- IP Camera: DC-T1445WRA740nm or DC-T1445WRA850nm
- 1SS (IDIS Solution Suite) Expert: 5.0.0, or 5.0.1 version
- ISS Add-On: ISS_Add_On_for_IDIS_VAI_and_DC-T1445WRA_LPR_v5.1.0_20250711.zip

- IDIS Discovery: 4.8.0 or greater version

3 Installing and Setting the DC-T1445WRA Camera

Please install and set up the DC-T1445WRA camera by following the instructions below.
(1) Install the DC-T1445 WRA in an appropriate location.

The camera should face the vehicle as directly as possible, with an installation angle of less than 30
degrees relative to the vehicle's direction of travel.

(2) Run the IDIS Discovery program and select the ‘Use Scanner’ option with ‘IDIS ONVIF’. If the DC-
T1445WRA740nm or DC-T1445WRA850nm model appears in the device list, select ‘Remote Setup’.

42 IDIS Discovery = [m] X
‘H.z Lookup b m Setup b VTest - @ Reset - E‘jg Management -
— —
"
[[J Multiselection ||:||$

Name Model IP Address Protocol MAC Address Version (HW/SW)

No
- ———

Remate Setup

() List update suspend

i Use Scanner: | ‘]D[S ONVIF v| |

Filter: All ~
(] Auto LAN Scan

Stop scan Filtered results/Scanned results: 0/4

Caution: The default IP address and subnet mask of the camera are 192.168.5.190 / 24. Therefore, the
PC running IDIS Discovery must be set to an IP address within the same subnet range

(3) Log in to the camera’s web interface. Set the password during the initial login.

(4) Go to Settings > System > System Setting, and enter the device name for the camera.

IPCAM Network Camera

= Media > | Systeminfo  Dates&Time

@ @ Network >
Device Name DC-T1445WRA

& Storage

®

Product Model DG-T1445WRAT40nm

Event )
Hardware Version V1.0

@

& Traffic >
Software Version  T_61.8.254.4_USAT3

$ Data Transmission

LPR License

& System ~ License Status Valid

| o MAC Address 16:C3:16:53.7:57
Security

Logs SN EM82v102523011231

'.||]|s Version 1.0.4 4 I



Installation Guide for DC-T1445WRA LPR Camera and IDIS Solution Suite Integration TN-AM-11

Caution: Enter a unique name, as this setting must match the Human-Friendly ID configured in ISS later.
This device name is used to identify each ANPR camera in the ISS system.

(5) Go to Settings > Traffic > LPR > General. Select the ‘Enable LPR’, set the license plate detection, and
detection options. Then click ‘Save’.

& Media > General Advanced List Management List Event Attributes Event Evidence
@ @ Network >
Enable LPR
Storage
©
Event >
| Detection Region (D
@ & Traffic ~
l D Name ‘Operation
LPR
1
L Violation Management ROl 2 g
Vehicle Counting Delete All
Smart Search
Add Clear | Detection sett
ction Settings
£ Data Transmission d
Detection Mode © Piate Priori Vehicle Priol
& System > i/ y: O
Detection Trigger Always
Repeat Plate Checktime 4000 ms (1000-60000)
License Plate Serial Format Edit
Attributes Identification All
Plate Color Vehicle Type
Vehicle Color Vehicle Brand
Detection Region Direction
Country / Region
Schedule Settings >
. . . P . f
(6) Go to Settings > Data Transmission > Post, and configure the ‘Post and Data Settings’ as follows. Then,
: ‘ ’
click ‘Save’.

Select Events: LPR

- Post Type: HTTP

- URL: http:/{IP Address of the ISS Monitoring Service}:{HTTP port}/post
m |f the HTTP port is set to 80, the port information can be omitted.

- Enable: Selected

- HTTP Method: Post

- User Name / Password: User name and password of the ISS

- Automatic Retransmission: Unselected (optional)

- Data Settings: Original Mode

l.||]|s Version 1.0.4 5 I
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&n Media ) Post More
@ Network )
Post Settings -
&= Storage
Select Events LPR &
Event »
Post Type HTTP TCP MaTT
& Traffic )
NN
£ Data Transmission
hitp://192.168.0.12/post
& System ~
Enable
System Setting
Security HTTP Method Post @
Logs
User Name
Maintenance
Password 0 sesssess
| R ission Cc ion
Automatic Retransmission @ (Please insert SO card.)
Data Settings )

Save

(7) Go to LPR Mode and check whether the vehicle's license plate is recognized correctly.

Secondary Stream +~  Hide Detection Region

|
| RS
| RECogniion ResuR Plate Type: Visitor Plate Color White Vehicle Type: SUV
X 4 SZ7 Vehicle Color: Black  Speed: - Direction: Away
No.
2 LPR szz Visitor - 1 Away 1 2025-07-23 15:10:30.366 Qg
1 LPR szz n Visitor - 4 Approach 1 2025-07-23 15:10.09.290 QR

4 Installing the IDIS Solution Suite and Add-on Package
4.1 Installing the IDIS Solution Suite

(1) Install the IDIS Solution suite including the following service modules and client.
- Administration, Recording, Monitoring, Streaming Services

- Client

.’Inls Version 1.0.4 6
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© IDIS Solution Suite

Select Program to Install

Select Programs :
Recording Service
Monitoring Service
Streaming Service
M video Analytics Service
M Backup Service
Ml Video Wall Service
Il Mobile Service
I Web Service
M RTP Streaming Service

Client

5.0.11XS5014 20250714

Cancel | <Back || Next>

(2) Launch the ISS Service Manager and ensure all services are running properly.

IDIS Solution Suite Service Manager

Operation Option Log

Service Status CPU Usage Memory Usage
Administration Service Working 0 348864 KB

Recording Service Working 07

Streaming Service Working 0 164796 KB
Monitoring Service Working 0% 219508 kB

4.2 Installing the IDIS Solution Suite Add-on Package

(1) Unzip the add-on package and run the SetupAddOn.exe file.

User Account Control X
Do you want to allow this app to make
changes to your device?

"M iDisAddOnPackage

Verified publisher: IDIS Co.Ltd.
File origin: Hard drive on this computer

Show more details

S ——

(2) All ISS services will be temporarily shut down during the add-on package installation and will restart
automatically afterward as follows.

IDIS Solution Suite Service Manager

Operation  Option Log

Service Status CPU Usage Memory Usage
Administration Service Working 0 348864 KB
Recording Service Working 0% 106788 KB
Streaming Service Working 0 164796 KB
Monitoring Service Working ) % 219508 KB
Web Service Working 0 35992 KB

flnls Version 1.0.4 7
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If the add-on package is installed correctly, the file {IDIS Solution Suite folder}\Server\profile\config
\userconfig.conf will be created or updated to include the following information.

CF_USE_NETWORK_ANPR_DEVICE_FOR_RECORDER = 1
CF_USE_DEVICE_CUSTOM_ID = 1

5 Setting the IDIS Solution Suite

5.1 Registering and Configuring the DC-T1445WRA Camera in ISS

(1) Runthe ISS Setup. Select the Device icon and register the DC-T1445WRA camera with ISS as an ONVIF
device, as shown in the image below.

Not registered

(2) Once the camera is registered in ISS, double-click the registered IP camera and select the ANPR tab.
Click the (+) button, select 'MileSight' as the type, and then click OK to confirm.

Information MNetwork Stream Recording Schedule TextIn Event FPTZ

Name
{54 DC-T1445WRA

Network ANPR

Type : [MieSight

Edit Device X

Information Network Stream Recording Schedule TextIn Event PTZ ~ANPR  Deviceld

Name Status
(= 1 DC-T1445WRA
& DC-T1445WRA - ANPR Enable Port: 0

The default HTTP port for ANPR (LPR) is 80, and this will be displayed as '0' in the ANPR settings.
Note: If you wish to modify the HTTP service port used for LPR camera integration, refer to Appendix A.

(3) From the ISS Setup > Device menu, click the arrow next to the camera to expand its settings.

flnls Version 1.0.4 8 I
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€ IDIS Solution Suite Setup - admin(127.0.0.1)

Name Group Address Device Type
@ All Devices &N DC-T1445WRA 192.1685.1 DC-T1445WRA740nm
@ Device Group

Name Group Address Device Type Description
N DC-T1445WRA 192.168.5.1 DC-T1445WRA740nm

@ Device Group & DC-T1445WRA Camera Idle

@ Group1 @ Alam-in Alam-In
(@ Layout & Alam-Out Alam-Out
@ Layout Sequence g Audio-in Audio-in
@ Camera Sequence (. Audio-Out Audio-Out
@ User Aamin [ @ocTiasswra-aner ] ANPR

(5) Enter the camera’s device name in the '"Human-Friendly ID' field.

Caution: 'Human-Friendly ID' must exactly match the camera’s device name.

Edit Device IPCAM Network Camera

Device Name : JDC-T1445WRA - ANPR & Media > System Info Date&Time
[w]&x DC-T1445WRA
[¥/EX DC-T1445WRA @& Network 2
Device Name DC-T1445WRA
B Storage
ETUERETE BB DC-T1445WRA Product Model DR
Additional Information Event 2
Hardware Version V1.0
. ) & Traffic >
Device Type : ANPR Software Version  T_61.8.254.4_USA-r3
Description : £ Data Transmission
LPR License
& System e License Status Valid
MAC Address 1C:.C316:53:.C7.57
Cancel Security
Logs SIN EM82V102523011231

6 Using the DC-T1445WRA Camera with IDIS Solution Suite

6.1 Live Video and Event Monitoring

flnls Version 1.0.4 9
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IDIS Solution Suite Client | Local Host | admin | Live 1] DC-T1445WRA

About

In the ISS Client, users can monitor the camera's live video feed on the Live tab and view ANPR events in the
event list, as shown in the image above.

6.2 ANPR Event Pop-Up

The ANPR pop-up feature allows you to easily view license plate information, detection time, and a snapshot
of the vehicle when a license plate event is detected as follows.

IDIS Solution Suite Client | 1S5-31 | admin | Live 11DC-T1445WRA

DC-T1445WRA

To use this feature, both recording and event settings must be configured.

(1) Goto ISS Setup > Recording Schedule, and configure the camera’s recording schedule. For example, set
it as shown in the image below.

'.||]|s Version 1.0.4 10 I



Installation Guide for DC-T1445WRA LPR Camera and IDIS Solution Suite Integration

Time Coverage / Always
Color :
: Infinite
+ 00:00 ~ 24:00

Repeat : Daily
Repeat Period : 1

Condition / ANPR Event
Type : Event Condition
Event from any device
ANPR Detection

ANPR Denylist Detection
ANPR Allowlist Detection

Condition / TimeLapse

Type : Time Condition

Action | Very High
Action Type ; Record Action
Preset : Very High

Duration : 30 Second

Action  Standard

Action Type : Record Action
Preset ; Standard

Target

Same cameras that triggered an event

Target

Device
DC-T1445WRA - DC-T1445WRA

TN-AM-11

(2) Go to ISS Setup > Event Management and configure the camera’s event schedule, conditions, actions,

and other relevant settings.

Please select ‘ANPR Event Popup’ from the list of event actions.

Time Coverage / Always
Color ¢
+ Infinite
: 00:00 ~ 2400

Repeat: Daly
Repeat Period : 1

6.3 Event Acknowledgement

Condition / ANPR Event
Type : Event Condition

Event from any device :
ANPR Detection
ANPR Denylist Detection
ANPR Allowlist Detection

Action |/ ANPR Event Popup

Action Type : ANPR Event Popup

Popup Number : 1
Duration : 30

Target / Admin

User
Administrator(admin)

User Group
Adrministrators

The Event Acknowledgement help for users to easily check the license plate detection events that require

verification.

“IDIS

Version 1.0.4
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To use this feature efficiently, both recording and event settings must be configured.

(1) Go to ISS Setup > Recording Schedule, and configure the camera’s recording schedule. Please refer to
step (1) in Section 6.2.

(2) Go to ISS Setup > Event Management and configure the camera’s event schedule, conditions, actions,
and other relevant settings.

Please select ‘Event Acknowledgement’ from the list of event actions.

Users can highlight the camera pane where the event occurred by selecting the 'Use Pane Coloring' option.

Time Coverage / Always Condition / ANPR Event

Action / Event Acknowledgement

Color : Type : Event Condition Target / Admin

Date

Time

+ Infinite
+ 00:00 ~ 24:00

TZ:
Repeat :

Event from any device :
ANPR Detection
ANPR Denyiist Detection
ANPR Allowlist Detection

Action Type
Message :
Priority :

Pane Coloring :

Event Admonledgement User
2 . Administrator(admin)
Please acknowledge this event. et Grous
Normal Administrators
Use

Repeat Period :

Action Setup

Action Type :  [Event Acknowledgement

U ERl please acknowledge this event.

Insert Macro

W Attach Image(Mobile Client)

Use Pane Coloring

Type:

Color :

M Fit to pane

RUTGRel EM Fyent Confirm or Forwarding

Select Camera

(3) If an ANPR event is triggered, the Event Manager window will pop up, displaying the event details.

If the 'Use Pane Coloring' option is enabled, the corresponding camera pane will be highlighted by blinking
the user-defined color along its border.

Version 1.0.4 12
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System Playback

—

e e

0 X N —
NewEvents ' Admowledged Events Auto Popup

New Events: 9 / Acknowledged Events: —

Priority Date/Time Type Message

Normal

(4) The user can select an event and confirm verification by clicking the . icon, or forward the event to
another user by clicking the . icon.

Additionally, clicking the . icon allows immediate playback of the recorded footage associated with
the event.

T Event Manager I 4
v

New Events Acknowledged Events Auto Popup &
New Events: 9 [ Acknowledged Events: -—

Device Priority Date/Time Type Message

6.4 Setting Up License Plate Allow/Deny Lists

Users can create allow or deny lists for specific vehicle license plates in the ISS Monitoring Service using one
of the following two methods:

6.4.1 Manually Creating a List in the ISS Monitoring Service Setup Window

(1) Go to ISS Setup > Service. Double-click on Monitoring Service, then select Service Setup. Click the Add
button.

'.||]|s Version 1.0.4 13
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(2. Recording Service

!: Streaming Service
E Monitoring Service

& Web Service

(2) Enter the license plate information to be allowed or denied, then click OK to save the entry.

Information ~ Service Setup

Default Color

6.4.2 Importing the List File into the ISS Monitoring Service Setup Window

(1) If users want to upload multiple allowed and denied license plate information, create the .CSV file and fill
in the list as shown in the image below.

- The .csv file must be saved in either 'CSV UTF-8 (Comma delimited)' or 'CSV (Comma delimited)’'
format.

l.||]|s Version 1.0.4 14 I



Installation Guide for DC-T1445WRA LPR Camera and IDIS Solution Suite Integration TN-AM-11

- Sample data format:

A B C D E F G
1 |np type title owner model color remark
2 \SZ7 denylist Daniel Mazda Black
3 |SZZ allowlist

(2) Go to Service > ISS Monitoring Service > Service Setup, then click the Import button and upload the .csv
file.

Meonitoring Sen tup - Monitoring

Information =~ Service Setup

Import

(3) Check to ensure the list has been successfully updated.

Information =~ Service Setup

Type
AMllowlist
Denylist Daniel

Caution: Do not include spaces, hyphens (*-’), or any special characters within the license plate number.

When a license plate is added to the Allowlist or Denylist, a separate event is generated upon detection. This
event can then be used to trigger the desired action.

l.||]|s Version 1.0.4 15 I
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System Playback

DC-T1445WRA

ANPR Deny

Time Coverage | Always Condition / ANPR Event

Color Type : Event Condition Action / ANPR Event Popup Target /| Admin

Date : Infinit= Event from any device - Action Type : ANPR Event Popup

Time : 00:00 ~ 24:00 ANPR Denylist Detection

User
‘Administrator(admin}

User Group

TZ: Duration : Infinite Administrators

Popup Number : 1

Repeat : Daily
Repeat Period : 1

6.5 Searching for Events and Playing Back Recorded Video

If video is recorded in conjunction with a license plate detection event in the ISS Recording Service, the event
can be searched and the video played back using several methods, as outlined below.

6.5.1 Searching and Playing Recorded Video from the Event List

In the ISS Play tab, users can select a specific event from the Event List and drag it to the playback pane to
locate and play the recorded video from the time the event occurred.

'.||]|s Version 1.0.4 16
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- IDIS Solution Suite Client | ISS-31 | admin | Play 1 | DC-T1445WRA

System Playback About

Live 1

DC-T1445WRA

07/25/2025 07:41:27 PM
EJE EED D

= 45

07/25{2025(Fri}
7 18

By following the instructions below, users can select an event type
from the Event Search menu, then search for and play recorded data
by choosing a specific event from the filtered list.

(1) Drag and drop the camera into the pane within the ISS Play tab.
(2) Click the Event Search icon.
(3) Select the ‘Event’ option.

(4) Select the search time, camera, and an ANPR-related event
type, such as ANPR Detection, ANPR Denylist Detection, or
ANPR Allowlist Detection.

(5) Double-click the desired event in the searched Event List to play
the recorded data from the time the event was detected.

Version 1.0.4

“IDIS

© Event @ TextIn

=] Al Devices
[Z1EW DC-T1445WRA

M DC-T1445WRA

Ol

Il Motion Detection

Ml video Loss

W Tripz

M Tampering Switch

Ml Face Detection

Ml Face Detection Allowlist
M Loitering

M Crowd Detection

Ml Removed Cbject Detection
M Fall Detection

Ml Temperature Alarm On
M Client Call Requested
M Alarm-In

nylist Detection
tection

B Thermal Low

TN-AM-11

@ ANPR

M Object Detection

M video Blind

M Tampering

Ml Video Analytics

Ml Face Detection Blocklist
M Intrusion

Ml Line Crossing

Ml Abandoned Object Detection
Ml Viclence Detection

M Auto Tracking

M Intercom uested
M Missed Call Request

Ml Network Alarm

M Textin

ANPR Detection

ANPR Allowlist Detection
M Emergency

Ml Heat

M Thermal High

Ml Thermal Delta

17
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System W Playback

Live 1

DE-T1445WRA

25.07:41:27. PM
FEEE @ gt » HE ¢ BN ®apm

Triggered by Device Associated Device Date/Time ¢

By following the instructions below and using the ANPR Search
option, users can enter specific license plate information to display
only the events where that plate was detected, making it easy to
search for and play recorded videos of the corresponding vehicle.

P7/25/2025 06:41:27 PM

07/25/2025 07:41:27 PM

@ TextIn © ANPR
[#3), Recording Service

(1) Drag and drop the camera into the pane within the ISS Play tab. R
(2) Click the Event Search icon.

(3) Select the time and the ‘ANPR’ option.

(4) Enter the license plate number you are searching for. Partial turmber e .
plate numbers can also be entered. If you select 'Denylist' or =

'Allowlist', the search will be limited to plate numbers registered
in the selected list.

(5) Double-click the desired event in the searched Event List to play
the recorded data from the time the event was detected.

'.||]|s Version 1.0.4 18 I
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Playback

Live 1

DC-Ti1445WRA

07/25/2025 07:41:27 PM

oOkdalrals FEE @ acn » G = m - sen

Number Plate Associated Device Date/Time ¥

Event Triggered by
C WRA - ANPR SZZ

ANPR t Dete... DX

6.5.4 Searching and Playing Recorded Video Using the Event History Tab

If Event Acknowledgment, as described in Section 6.3, is set up, users can use the Event History tab to quickly
identify license plate detection events that have been verified or require verification, and efficiently review the
corresponding recorded footage by following the instructions below.

(1) If the Event History tab is already visible in the ISS Client, skip this step and proceed to the next one.
Otherwise, navigate to ISS Client > System > New Tab > Event History to enable it.

IDIS Solution Suite Client

Live Playback

New Tab 1

Live

Remove 4 Play
DC-T14 Export... Ctrl+E Backup Search
Print... Ctri+AlE+P DVR Search
Map
Preferences...

VA Box

IDIS Solution Suite Setup...
Browser »

Run Clip Launcher
MapVue Search

Al Search
VA Dashboard
Lock... Ctri+Alt+L Event

‘Event History e
B Health %
Device Check o
= Status R
: Report
Self-Diagnosis

Logout...

Exit...

'.||]|s Version 1.0.4 19
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(2) Go to ISS Client > Event History tab and review the event history. Users can search for specific events by
selecting a camera, entering text, or specifying a time range.

IDIS Solution Suite Client | Local Host | admin | Event History

System Playback About

nter text to

Event
Drag a column header here to group by that category Device
Priority

Time of Event

445WRA (DC-TL445WRA -... Normal  07/29/2025 11:56:28 AM 07/29/2025 1

Time of Acknowledgment

.. DC-T1445WRA (DC-T1445WRA -... Normal

07/29/2025 11:53:58 AM

07/29/2025 11:53:58 AM

.. DC-T1445WRA (DC-T1445WRA -... Normal

07/29/2025 11:50:18 AM

07/29/2025 11:50:18 AM

.. DC-T1445WRA (DC-T1445WRA -... Normal

07/29/2025 11:47:52 AM

07/29/2025 11:47:52 AM

.. DC-T1445WRA (DC-T1445WRA -... Normal

07/29/2025 11:34:45 AM

07/29/2025 11:34:45 AM

.. DC-T1445WRA (DC-T1445WRA -... Normal

07/29/2025 11:17:11 AM

07/29/2025 11:17:11 AM

.. DC-T1445WRA (DC-T1445WRA -... Normal

07/29/2025 10:58:11 AM

07/29/2025 10:58:11 AM

Acknowledge
Sender
Receiver
Event Key

Comment

v  All columns

[ET S = O

CUER ) 7/29/2025 12:06:11 PM 07/29/2025

First Last

12:06:11PM

Al

Ml Alarm-In Detection Off
M Motion Detection

Bl Audio Detection

Wl Tampering Switch

Il Face Detection Allowist
M Intrusion

M Fall Detection

M Removed Object Detection
[l Exceed The Time Limit
M Text-In

ANPR Denylist Detection
M Recording Fail

Il Check Recorded Data
Ml Network Alarm Detection
M Video Loss

M TripZone

M Alarm-In Detection
M User Alarm-In Detection
M video Biind
M Tampering
Ml Face Detection Il Face Detection Blocklist
M Auto Tracking M Video Analytics
ering [l Line Crossing
Il Abandoned Object Detection [l violence Detection
Il Object Detection Il Exceed The People Limit
H Queue Congestion M VA Loss
M PIR Detection ANPR Detection
ANPR Allowlist Detection [l Alarm Box Loss
M Instant Recording is On Il Camera Fan Error [l Device Connection
M Exceed Occupancy Limit
M sodial Distancing Violation B Mask Rule Violation
M Client Call Requested [l Missed Call Request
M PSE Loss M Heat
W Thermal High M Thermal Low

Ml Device Disconnection M Temperature Alarm On
I Crowd Detection

M Intercom Call Requested
M Emergency

Il Door Opened

M Thermal Delta

M Alarm-In Bad

M Record Bad

M Restart

M Disk Full

M Disk Partially Almost Full
M Disk S.M.AR.T.

M Record Storage Not Found
M Redundant Power Error
B NVR Failback

M System Alive

Il Check Heater

M Text-In Bad

Ml Fan Error

[l shutdown

M Disk Partially Full

M Disk Bad

M Storage Disconnected
Il RAID Broken

Bl VR Failed

B NVR Replace

[l Consecutive Invalid Password
M Low Battery

M Panic Recording On
M Boot Up

[l Record Stop

Il Disk Almost Full

M Disk Temperature
[l Disk Config Change
[l RAID Degrade

M NVR Failover

M Cover Opened

I Log Almost Full

(3) Double-click the desired event to review the recorded footage. The footage will then be displayed in the
Play tab.
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e
6.5.5 Searching and Playing Recorded Video Using the Event Tab

Users can use the Event tab to easily view events and review the corresponding recorded footage by following
the instructions below.

(1) If the Event tab is already visible in the ISS Client, skip this step and proceed to the next one. Otherwise,
navigate to ISS Client > System > New Tab > Event to enable it.

IDIS Solution Suite Client |

View Live Playback

New Tab
Remove

Live
Play
%ﬁé Export... CH+E Backup Search

Print... Ctri+AlE+P DVR Search
Map
Preferences...
VA Box

IDIS Solution Suite Setup...
Run Clip Launcher

Browser 4

MapVue Search

] g
| i Al Search
‘ ogout...
i_ 2 | VA Dashboard
- ” Lock... Ctri+Al+L Event

Event History
Health
Device Check
Status
Report

Self-Diagnosis

(2) GotoISS Client > Event tab and review the event history. Users can search for specific events by selecting
a camera, entering text, or specifying a time range.

IDIS Solution Suite Client | Local Host | admin | Event

Playback About

Event
Drag a column header here to group by that category Triggered by

Event  [Tgeredby |pevee e
ANPR Detection  DC-TI445WRA- DC-T1445WRA _ e
 ANPR Detection DC-T1445WRA - DC-T1445WRA v | Allcolumpis
& ANPR Detection DC-T1445WRA - DC-T1445WRA ST TP

& ANPR Detection DC-T1445WRA - DC-T1445WRA 07/29/2025 12:18:22 PM
& ANPR Detection DC-T1445WRA - DC-T1445WRA 07/29/2025 12:17:40 PM
& ANPR Detection DC-T1445WRA - DC-T1445WRA 07/29/2025 12:14:52 PM
& ANPR Detection DC-T1445WRA - DC-T1445WRA 07/29/2025 12:08:19 PM

& ANPR Detection DC-T1445WRA - DC-T1445WRA 07/29/2025 12:07:51 PM

DC-T1445WRA

Additionally, events can be filtered by clicking the Event Condition ([5_5) icon.
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Event Condition
3 Al

Ml Alarm-In Detection

M User Alarm-In Detection
M video Loss

B Audio Detection

I Tampering

Ml Face Detection

M Face Detection Allowlist
Il Video Analytics

M Loitering

M Fall Detection

[l Abandoned Object Detection
[l violence Detection

M Text-In

ANPR Detection

ANPR Allowlist Detection
M Client Call Requested

W Temperature Alarm On
M PSE Loss

Il Door Opened

M Thermal Low

M Network Alarm Detection
[l Motion Detection

Il Video Blind

M TripZone

W Tampering Switch

Ml Face Detection Blocklist
M Auto Tracking

I Intrusion

M Line Crossing

M Crowd Detection

[l Removed Object Detection
M Object Detection

Ml PIR Detection

ANPR Denylist Detection
M Intercom Call Requested
Il Missed Call Request

M Emergency

M Heat

Ml Thermal High

M Thermal Delta

TN-AM-11

(3) Double-click the desired event to review the recorded footage. The footage will then be displayed in the
Play tab.

7 Troubleshooting

7.1 The ANPR event is not recognized in ISS, even though all configurations appear to be
correct

In this case, port 80, which is used for event communication between the DC-T1445WRA camera and ISS, is
likely being used by another application.

Please refer to Appendix A and change the port number to something like 81, then test the operation.

If you change the port number to 81 in ISS, make sure to update the camera’s data transmission settings
accordingly. For example, use:

- http://{ISS IP address}:81/post

Appendix A. Modifying the HTTP Port for License Plate Event Integration

To change the HTTP service port for LPR camera integration, follow the steps below.

(1) Go to the {IDIS Solution Suite folder}\server\plugin\setup’ folder on the server where the ISS Monitoring
service is installed.

(2) Create the MileSight_setup.conf file and add the following configuration.

<setup>
<port>80</port>
</setup>
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(3) Restart the ISS services.

For example, if the service port is configured to 81, the ISS listening port can be verified using the netstat
command, as shown below.

Version History

Version Revision Date Remarks
1.04 Sep. 22. 2025 | Added: Chapter 7
Added: IP address information of the camera
1.0.3 Jul. 30. 2025 Added: Event History Tab, Event Tab
Removed: IDIS Web Service
1.0.0 Jul. 23. 2025 Initial Release
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